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Things begin right after you purchase Family Tree Maker 2024 (FTM 2024). Having better
access to your download links and installing the software on your computer is one of the
biggest challenges that users come up with. If you placed an order, recently received a free
upgrade, or have just completed your purchase, it's very important to adhere to the correct
process to know how to pick up your copy of FTM 2024. In this guide we will walk you
through various things including accessing your FTM 2024 through the Upgrade Center,
choosing delivery option, downloading the installer and completing installation. Stay tuned
to learn more.

How To Pick Up Your Copy Of FTM 20247

If you have already purchased Family Tree Maker 2024 (FTM 2024) , you can easily
access and download your copy by adhering to the steps below:

« Initiate the process by checking the email address first that you used to purchase FTM
2024. Look for the email titled “FTM 2024 HAS ARRIVEDY!" If you are unable to locate
it, check your spam or junk folder. You will find a personal link to the FTM 2024
Upgrade Center within this message.

« Ifyou are at the FTM 2024 upgrade center, fill out the form and then click the “Verify
User".
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Welcome to the FTM 2024 Upgrade Center!

How to pick up your download.

Just one thing ke get right: Enter the email that you used to purchase your copy of

FTM 2024 when you fill out the form below. We'll generate = persenalzed dovmload hink
that identfies you and that will appear en the last sereen so you can st chek on & and
start the devwmload. W'l also send 3 copy by mail.

= First Name: | =Country:
1
1 —Gadeat Your Country-- W
# Last Mame: E State/Province:
1 —Selest Your Sme/Province—- L
1
* Email: i * Latest Purchased Edition:
E —Sedect Your Purchased Edition— b
' Reguied felds Privacy Stakemeant

» Once your details are claimed as verified, a confirmation page will pop up on your
screen. Select Continue to proceed with the setup process.

» Right on the next page, you will see three options for FTM 2024: “Download, DVD +
Download , and USB + Download”. The download option is already included in your
order, but you can also add a “DVD" or a “USB Drive”. Choose the option you prefer
and click on “NEXT".
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The next step will offer you the “Family Pack License” option. To know more, you can
read the “Show Details” to be aware of the benefits beforehand.

Step 2. Congider a Family Pack.
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Tap on “Next” to proceed to the “Family Tree Maker Gift Center”. Go through the offers
available there and pick the one you want to be added to your order. Click on Next to

head towards the Gift Center. After getting to the order page , click on the “Order Now*
button.
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« Mention your order details on the next page and click on Next.
» Click on Complete Order and then download the Windows or Mac version of Family
Tree Maker 2024. The download links will be provided to you via email.

Note: To pick up your copy of FTM 2024, you must purchase it first.

Finish Setting Up FTM 2024: Downloading & Installing

Note : The FTM 2024 installer will remain on your computer after installation. Ensure that
you run the FTM 2024 program from its new icon after you install.

« After you purchase FTM 2024, or have gone through the FTM 2024 upgrade center to
confirm your pre-order or free upgrade, you should receive download links on screen
in your browser as well as by email. Look for the link that matches your operating
system (Windows or Mac) and click on that link to download the installer file.

« Once you have downloaded the installer file completely, double-click on it and follow
the on-screen instructions. Once the installation process is finished , you will see a
new icon for FTM 2024.

(Windows — It will be located on your desktop by default)

(Mac — It will be located in the dock or under the Applications folder by default)

Conclusion!

As you have learned how to pick up your copy of FTM 2024, you can easily access,
download, and install the software with confidence. Simplify, verify the purchase with the
upgrade center, select the appropriate download option, and install the correct version for
your Windows or Mac computer. By following each step in the right manner, you can
ensure a smooth and hassle-free setup. Whether you are accessing your copy for the first
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time or completing a pre-order upgrade, this manual gives you a thorough understanding
of everything that is required to start with Family Tree Maker 2024.

Call Family Tree Maker Support: +1-888-257-3335

Live Chat with a Family Tree Maker Expert

Unable to find your FTM 2024 download link or installer? Our support team will help you
complete the installation with ease.

Andy Smith

Andy Smith is a genealogy researcher and family history specialist with over 10 years of
experience in family tree research, ancestry records, and genealogy software. He
specializes in Family Tree Maker, Legacy Family Tree, Ancestry, FamilySearch, and DNA-
based family history research, helping users preserve and organize their family heritage.

5/3



